
Contact your local PSC for 
National Quality Standards
professional development, 
consultancy,sources and 
supportsupport 

ACT
Communities@Work

 

 

www.actpsc.com.au

 

  actpsc@commsatwork.org
 (02) 6287 3330 or 1800 228 772

New South Wales
Children’s Services Central

 

  www.cscentral.org.au

 

  info@cscentral.org.au
(02) 8922 6444 or 1800 157 818

Northern Territory
Child Australia

 

w:

  www.pscnt.org.au  

 

pscnt@childaustralia.org.au

p:

 (08) 8941 4966  or 1800 138 662

Queensland
Health and Community Services Workforce Council Inc.

  

w:

  www.pscq.org.au

 

  pscq@workforce.org.au

p:

   (07) 3234 0190 or 1800 112 585

South Australia
Gowrie SA

 

  www.pscsa.org.au

 

  enquiries@pscsa.org.au
  (08) 8234 5219 or 1800 129 606

Tasmania
Lady Gowrie Tasmania

 
 

  www.psctas.org.au

 

  psctas@gowrie-tas.com.au

  (03) 6230 6800 or 1800 647 718

Victoria
Community Child Care Association

 

  www.pscvic.org.au 

 

 recept@cccinc.org.au
  (03) 9486 3455 or 1800 177 017

Western Australia

  www.pscwa.org.au
  pscwa@childaustralia.org.au

  (08) 9249 4333 or 1800 783 768

Professional Development & Workshops
A number of  Free Foundational Information sessions will be
o�ered for AGACCs nationally with in-service or network 
                       options available at subsidised rates. Sessions will provide 
overview of the NQF and what this means for services. 

Educator Meeting Packages provide directors, coordinators
and service leaders with materials and resources to lead learning
and development within team and educator meetings. These
packages will provide opportunities for dialogue, professional

NQF. 

The National Professional Support Coordinator (PSC) Alliance is working closely with the Department of Employment, 
Education & Workplace Relations (DEEWR), State and Territory Governments and key stakeholders to roll out a 
national strategy supporting child care services to understand and implement the new National Quality Framework
(NQF) being progressively introduced from 1 July 2010 with services implementing the new system from 1 January 2012.

The PSCs in each state and territory are ready to support Australian Government Approved Child Care Services 
(AGACCs) prepare for the new system. In 2011, a broad range of resources, professional development, consultancy 
and support services will be available from your local PSC at subsidised rates for eligible services, starting with some
free Foundational Information Sessions from early 2011. PSCs are working closely with the Australian Government, 
so you can be con�dent you will be the �rst to receive the most up to date information about the NQF.

In a signi�cant change from the old QA system, a key focus of the NQF requires educators to articulate their practice 
and knowledge base. The best preparation for NQF is to be working now towards embedding the Early Years Learning 

and support options to assist implementation of EYLF, which will complement the national EYLF Professional Learning 

Preparing for the new

 National Quality Framework

 

For more information go to:

www.pscalliance.org.au

Expert Support, Consultancy and Networking
In each state and territory, local support and consultancy will be
available providing educators with expert advice and opportunities 

Online Resources & Support
A National Online Frequently Asked Questions link will be 
available from early 2011. It will provide up to date information 
on the National Quality Framework and include responses to 
frequently asked questions from the sector.

Regular e-tips will be sent to all child care services nationally and 
posted on the PSC Alliance website. E-tips will provide useful and 
practical information to support implementation of NQF and 
quality improvement.

A quarterly NQS Newsletter will be distributed nationally to all child 
care services from early 2011 with examples from services who are 
successfully moving through the self assessment process, examples 
of NQF implementation and the latest information from DEEWR.
Online powerpoint presentations based on the free foundational 
information sessions will be available for download.

Professional development, consultancy and resources are available
from all State and Territory PSCs to support child care services 
understand and implement EYLF including articulating curriculum 
development and documentation to meet the new NQF.

Child Australia

EYLF Professional Development & Support

Contact your local PSC 
For more information on available professional development, support
and resources for the NQF, contact your PSC as listed below.


