
Brand 

new 

service

Even if there 

are no 

notifiable 

events 

services may 

receive a 

spot check 

or be part of 

a targeted 

campaign

Examination 

of information 

may lead to 

no action

Applications 

for provider, 

service and 

Supervisor can 

be submitted 

simultaneously

To continue 

operating 

services must 

have all three.

To continue to have Service approval a rating of 

Operating level or higher is required

Services have the opportunity to have assessments 

and ratings reviewed and may appeal outcomes 

Applies for 
provider 
approval

Applies for 
service 

approval

Applies for 
supervisor 

approval

Granted 
approval for 
Operating 

level

Existing 

service

3 - 6
months 

later

Full 
assessment 
and rating 

process

Notifiable 
event 

Complaint 

Risk trigger

Elapse time
Operating  1yr

NQS  2yrs 
High Quality  3yrs

Targeted
Campaign

Visit?

Spot 
Check?

No

Intervention
Required? 

Yes

Proposed High Level Process



Dec 

2009

March 

2010

April 

2010

May 

2010

June 

2010

July 

2010

Nov 

2010

March 

2011

July 

2011

Jan 

2012

X X X X

SRG SRG SRG SRG Further consultation with SRG

Stakeholder forums 

Regular update on 

progress to services

FAQ website updated

Proposed Assessment and rating process development

COAG 

Decision

Development of draft 

process with expert 

consultants

Field 

test

Begin assessment of 

services starting with 

LDC and gradually 

including FDC, 

OSHC and 

Preschool – 200 to 

300 services

Review 

Refine 

Finalise

Training and support 

material developed

Training and 

development of 

assessors and services 

provided with 

information and support 

to ensure fully aware of 

obligations and 

assistance available

New 

System 

in place

New National Body gradually in place 

ready for commencement of system

Support materials available for review 

via website to those not involved in 

direct consultation



More information on the National Quality Framework 
can be found at:

www.mychild.com.au
www.deewr.gov.au/earlychildhood

You can provide comments and ask further 
questions via our Enquiries email at 

ececquality@deewr.gov.au

More information

http://www.mychild.com.au/
http://www.deewr.gov.au/earlychildhood
mailto:ececquality@deewr.gov.au

